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SEP 1st, 2024

Notice of Surcharge Update

Dear Valued Customer,

Thank you for your continued support and for choosing Ocean Network Express (ONE) to cater to
your needs.

Please be advised that from 1st October 2024, we will provide new add-on service for an additional
charge: Container Maintenance Charge (CMC) and Container Cleaning Charge (CCC) on import
containers into Taiwan to reduce the administrative burden and speed up the container return

process.
Applicable Charge:

Container Maintenance Charge (CMC) Currency | Quantum |Remark

20'/40'/HQ/45' foot Container TWD 2,000 Cover up to TWDS6,000

Container Cleaning Charge (CCC)

20' foot Container TWD 500 for Water Clean only

40'/ HQ / 45' foot Container TWD 700 for Water Clean only

*Above tariffs are not applicable for SOC and other conditions in contract.

1) Container Maintenance Charge (CMC): Once repairing charge is over TWDS$6,000, customer
shall be responsible for the additional cost incurred.

2) Container Cleaning Charge (CCC): ONE still reserves the rights for the following cases to be
added the separate charges:

- Dunnage, trash, remove debris.

- Chemicals requiring specialized cleaning.

3) Commodity excluded in this scheme: Quicklime / Grape / Metal Scrap

Effective Date:

Non-FMC regulated trades Oct 1st, 2024
FMC regulated trades*, Canada Oct 1st, 2024
(*United States, American Samoa, Puerto Rico, Guam, Saipan, Hawaii)

For cargo to/from Europe/Mediterranean:

Latest Basic Ocean Freight rates, Bunker Related Charges, THCs (origin or destination), Security Related charges, Peak Season
Surcharges (if applicable) can be accessible at our website:

https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_ 3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges

Other charges such as local charges and contingency charges may apply.


https://eua.one-line.com/standard-page/europe-fak-ocean-tariff
https://ecomm.one-line.com/ecom/CUP_HOM_3116.do
https://eua.one-line.com/standard-page/eua-local-surcharges
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We would like to take this opportunity to thank you for supporting ONE and we look forward to
continuously serving your global transportation needs.

Should you have any questions, please do not hesitate to contact your ONE representative.

Yours faithfully,

Ocean Network Express Pte. Ltd.

[ONE

CQOEAM HETWORK EXPRESS
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