AS ONE, WE CAN.

New Live Chatin TW
User Manual for import # O & {E i n N E

OCEAN NETWORK EXPRESS

Jan 2024



LONE:==  Table of Contents

« #ALIVE CHAT® 88 O
» EET R
- #H[FREEIR / ZAREBMIZIMNEF

e

» HEEERIEEHIVIRIFELRS
g IE SE ALY

- M LES

» EGHRE

At
B




LNE: > #ALIVE CHATHEE

DB

wl IEFHONESEAING : https://tw.one-line.com ZHEE E_F%Mi“’?;zfﬂ TER3 EANEEN REES)

n N E 2 login v @ Global & 52 Q
3 Zavgs 3 g

R e e— BAREMr &E+ Carcersy BEEBWR - ZEFRFH - 1B%3FI+ Sustainability Digital Solutions v BFE7% + BEEE

lh ERIIONE ! =EEIBEFEA
ANNIVERSARY o i —— s
l‘.' :ril > -I: —
CELEBRATING . OF T 25 —
o o AN S A #

= EBEUEEE
5 YEARS AS ONE i
We would like to thank our customers, partners and employees - 7l ; - [ ]
for coming alongside us on this #ONFEderful journey QPR ~ P s= .= =
! / - \ ; y 4 =) ’:ﬂ "'E"T =
. %1_ y s'_*l: *
ONE eCommerce LOGIN TRACKING SCHEDULE 1=
POINT TO POINT | VESSEL | PORT | LONG RANGE
nter Booking or Container No.
9 Booking or C iner N
Origin
REGISTER You can enter several numbers, separated by a space §= ;_?“ _.-'1'“..:57:,.: E-? EE; ? E :t..--: .__J:
or comma. Destination
EHE/=E "
Date 2023114 5] Next 2Weas
got Your User ID / Password? TRACK :
Forgot Your User ID / Password? | T-EIIW.“J'HFI v |

Advanced

ONE#Z23] *

| Taipei v |
HX C|FHiEa 2
i} BB BEE @
Welcome to LiveChat | == v |
BEHBEVEES
Please select language A EEEHEREAESTHENS TR
aE 17 N &
| ' B EACEEIRSU T2 ERREMEHE
‘ - (a) EETEEEER  ETIEERETRNETREE -

(b)) A=SEESrELESRraRSEE  MEsEsER
. =, BEnEERER  ESEREAREET ESSEEAY
g8 ERGERE - ¢

English

START TO CHAT

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved


https://tw.one-line.com/

OCEAN
n N E NETWORK ~EE ];E E EE
EXPRESS == 3z
@ ONE SUPPORT Taiwan - Taipel o)) X

Ll

E
-
L
f:ll-l:

1'.'—].-
1= T
TR

ENREHREAERENS

NI E=
TIFIEETESEONE Support  EEEEEFS @ : - i I

METBEREEE  AESEILIEE "FAE ONE Support
RIY i EEENEER SEESFEMRE

@ EEEEET g L )

/% : Ej]ll\ S \ 2?:;:\ F%E/]_EIEEE'T/\/@\EEE:E i;:

SY
IE)S

\

~

= i 1S 458
= N — s

jil
=3
i

SEAENE
SRCEHENED - 1% TRAER, BIEEEE B TR0, SEERSH0EE -

A= A3EE

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved



ONE: &EORBHR /SAREHNSIMNERE

A eCom ID HiEREeComikF ID 7 #% eCom ID

mAMREID " &8k, & - Blo] rAan | BB EEIA
SR ERNELNEBERERRR EREEETERIIRR? FRB LRI - !
SHNEIEEEMEEEE N EEHEE - M gEREA PR

ELENEmE ELEs e

EIEAIETE
AR E SN E BB R EIS R S HHERE.
ISR R R BN ERE,

B/ ar (Please Input BL# out ONEY Prefix) *
SonEner Humbe EEEEE
EISAEARNE - A TRHECHEA - TEREERR, -
’ ™y
(Actualised movement will be updated on the next =
workday) B[E] F—EEE
_ _ EET %S
CALCULATE CLEAR
BES TER
G382 #ER \ - J

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved



ONE: 2 HaeERIZHORIERES

@ EMSE SRR THEE?

OME Support = B2 _E8:00

sEErEsEE/  RERNE .

il

N

https://tw.one-line.com/en/delivery-

[tH|
ekl -
m
m
u
1]

M
fn | [0]
(&l |—|—
H |
fim | @
[

order/import

EEEE CEAE
.
o N == — —fy :l\\IE;iI/ZI\LEIE
n%% EE;E \:IZtI 5EHQ_A :H: EE&EE@ , __[,.\\Ijjﬁ FZEEJ %ﬁﬁﬂ%{f%ﬁ

shahe T EIRAR FEAR

B EE R L RAE?

7 «
RS TRIEIE - Mol LIEEL T ERIRIE S
@evEs SR THEE - (TEE)

OB TERAENRERE O
(Jz=#%EE T2 e

[ JONEEHZEERZ 0

ZHLESE - BB
2z

L TEND

(T E#W @
=EEMESZS  EURTAHES

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved



LINE

OCEAN
NETWORK
EXPRESS

REEIESTRAIRG

.I'.i'—J.r
2l
Lo

TEEMAEOEREERMNES -

REE : MBRGRZE

M IT 5

CEEEEFZUANET ELEEEES
E=EERUFHNER  BREEL—EF=

@ =

ONE Support

I'r

02143826-Import
Documentation |

o EL FhiERARE

EEIZ I DRIE

FMAZHREBUFT) "

ONE Support

HAELIRItER - &

FEESRNEGIIFER

) 1

oA Al LB 2D B

752 "ARERETRHRAFIR" - BARERS - o REESKERP=RG -

ork Express Pte. Ltd. All Rights Reserved



LNE::= & E8B=

R LERmARPEIELIIGR - RRERKR LEBS 6 - 7EZARYSRGAE - EIRAESHEFHEDER -

@ S5 SEE LERCECES
ST EESTHED  BELEs . BRERE
f ,* MEREEE  TRASTBEOES - g 75 I
& Fes Live Chat
EEFES . = 9:
- / 2 rE= 21 A—E %=
e (12:00'”
Sl
& rEs | |
g * AR EEmEILRAETE? Y EI=1s , SRiE
Z=- e
| | ZRETET A
sFEE
| | p EBHERIEIEE - Mo LB ELI TR R HEE
- M Ez  BUNRTHES - ("EE)

Ii-.\-tl
|

EERASHEEZE 0

. I e
S LRER | AHERSN z&%Z2ENHe
e | S 24 # 2
T =2 7@k % (e.g. jpg, png, pdf, doc, excel, txt, zip) - (JONEBE#EERE 0
1, r:mE  mmEsE FHEEHE =% e
=7 s 4,1« FE ] = O
EEZ1EHE (M jpg png - pdf. doc. txt. zip SEEREANIES : SME e . e _1_
FRBEHE - s IR - 10MB sHEMMES  GURTHES -
EAEERND: 2MB

‘ h‘
pS =

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved

[54]
0]
H
fifs
(I
[aT]
0]
H
firs
(I




ONE:: R&RE

|4
(i
8

v
(i
]
“|
i
v
i
0

support

(2024/1/29 TF4:14:13): ;%Fn%%%a%ﬁéﬂﬁﬁﬁﬁ
727 ONE Support

(2024/1/29 F44:14:15): [Chatbot menu
selection] sarah

(2024/1/29 F4:14:15): 2 ONE Support
(2024/1/29 TF4:14:18): BF T ERHMEIE 17
£ ol LARARAICEIEE R -

EENE AT EHAN S A FEE?
O 28
® 55

BE RS mE L RAARTE?

=)

=B m e L RAVRE?

g «
R EHIEE - Mol CUEEL T EAIRIEMEE

BEEE . BN TS L - (@EE)
BErERAEHNEREERE i ]

VES St
ONEEZEERZ @
E @
EREMESR IR TAEE -

=
o,

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved



Thank you!

WWWw.one-line.com



	投影片 1: New Live Chat in TW  User Manual for import 進口操作手冊 
	投影片 2
	投影片 3: 進入LIVE CHAT對話窗口
	投影片 4: 選擇主題  
	投影片 5: 進口免費期限 / 場內免費期和場外延滯費
	投影片 6: 智能客服提供的快速連結
	投影片 7: 未處理完成的案件
	投影片 8: 線上留言
	投影片 9: 問卷調查
	投影片 10: Thank you!

